



COVID-19 LEVEL 2 GUIDELINES FOR PHYSIOTHERAPISTS 

NEW PLYMOUTH PHYSIOTHERAPY 

LEVEL 2: MAY 2020 (this is a living document and will be updated as information from 
the Ministry of Health (MOH) is released)


All staff must keep up to date and have knowledge and understanding of relevant and 
current Health and Safety procedures and advice from the Ministry of Health.

 


CRITERIA FOR FACE-TO-FACE CONSULTATION 

Tele-health and virtual appointments are still the preferred option during Alert Level 2.


Patients will be able to be seen in person if the following processes and assessments are 
done:


• Screening for COVID-19 symptoms prior to in person appointment (see appendix 
1)


• Physical distancing measures


• Infection prevention control measures including PPE where required (see appendix 
2)


• Practitioners will be able to travel within and to the neighbouring regions to provide 
care to patients and receive training.


• Group treatment (e.g. exercise classes) can occur so long as physical distancing is 
in place.




SCREENING 

• Screening of patients and any support persons for risk of COVID-19 prior to face-to-
face consultations is mandatory. 


• Patients will be screened when booking their appointment by the front office staff, and 
then re-screened when they arrive at the clinic by their physiotherapist.


• When making an appointment for a face-to-face consultation, please advise patients if 
they do develop symptoms between booking and attending their consultation, they 
must call to cancel their face-to-face consultation.


• If the patient or someone within their bubble have any symptoms on screening do 
not allow them into the clinic.   Advise them to seek medical clearance.


• If you are sick, you stay home and get tested.


See appendix 3 for guidelines on screening 


CLINIC LOG AND CONTACT TRACING 

• Gensolve will be used to keep an accurate record of each patient who has been seen 
face-to-face. 


• Ensure their full name, phone number and address are correct and up to date.


• Gensolve will also be used to track arrival and departure times of patients. 


• If there is a support person with the patient, their details are also recorded. The same 
information will be required to be collected and will be completed by front office staff.


• A clinic log will be kept and will include all staff arrival and departure times.   This log 
will be kept electronically in the form of a google doc.   You will be required to log on 
and enter your arrival and departure time and location each day.


PERSONAL PROTECTIVE EQUIPMENT (PPE) 

The Ministry of Health has provided guidance around the requirements for PPE.   Please 
see appendix 4 for the requirements of staff.


In general, the Ministry of Health advise that if a patient has been screened as as per the 
protocol in appendix 3, is not symptomatic, the physiotherapist is not undertaking an 
aerosol generating procedure, and there is no exposure to bodily fluids, then 
physiotherapists are not required to wear PPE.


These guidelines also apply to close up manual therapy techniques such as cervical 
mobilisation. 

Physiotherapists or patients however, may still choose to wear a mask if they wish.


If a patient is part of a vulnerable group (>70 years old, has multiple medical conditions 
and or respiratory conditions) and maintaining physical distancing of at least 2 metres is 
not possible, the physiotherapist should wear a surgical mask, irrespective of the type of 
care to be provided.


PPE gloves/gowns are otherwise only required if there will be exposure to bodily fluids.




TREATING VULNERABLE PEOPLE 

People at high risk of severe illness  (older people and those with multiple medical 
conditions) are encouraged to stay at home.   

The risks and benefits of seeing these patients face-to-face need to be discussed and 
addressed.   If it is more appropriate to conduct a tele-health consultation this form of 
assessment must take priority.

It is the patients decision if they are seen face-to-face, however appropriate screening of 
the patient must be completed.   

Surgical masks must be worn by the physiotherapist and it must be documented that all 
appropriate warnings have been given and the patient consented to being treated face-
to-face.


CLINIC PREPARATION FOR LEVEL 2 

.


• All staff are expected to keep up to date with current guidelines.  


• Front office staff are expected to screen patients over the phone when booking 
appointments (see appendix …).   It will be documented by the front office staff in 
the patients file that this has been completed.   Patients will be screened again by 
the physiotherapists when they attend their appointment.


• All staff must not attend work if they have any COVID-19 symptoms.


• All staff must advise patients that they will not be seen if they have any COVID-19 
symptoms.


• All patients will enter the clinic via the front door.  The first door will remain open to 
limit the number of surfaces patients touch.   


• All patients will be advised to use hand sanitiser before they enter the clinic.   Hand 
sanitiser will be located on a table at the front door at the Powderham street clinic 
and at the front counters of Rampage City and Rampage North.   When seeing 
patients at Oakura and Opunake the physiotherapist will provide them with hand 
sanitiser before they enter the treatment room.


• All patients are required to use hand sanitiser when they leave the clinic.


• PPE will be provided and placed in the front office and in each treatment room.   
Please see appendix 5 on guidelines for donning and removing and disposing of 
PPE.


• Front office staff will be expected to clean the front office bench, front door 
handles, computer keyboard, phone, chairs in the waiting room and the EFTPOS 
machine.    An alcohol wipe will be used to clean these surfaces and they will be 
cleaned between every use.


• Chairs in the waiting room will be spaced out to ensure there is 1-2m distance 
between each chair.   Only 3 chairs will be available in the waiting room.


• The cleaning protocol for each room is attached, see appendix…


• A maximum of 3 physiotherapists will be in the clinic at once to limit patient 
numbers.   


• Appointment times will be staggered and 15min is allocated between each patient 
to ensure appropriate cleaning is under taken.


• The clinic toilet will not be open to patients.   Front office staff need to make 
patients aware of this.


• During level 2 there is strictly no walk ins


• All unnecessary items have been removed from reception and the waiting room.   




PREPARATION FOR FACE-TO-FACE CONSULTATIONS 

• All patients will be screened for COVID-19 signs/symptoms by phone prior to their 
appointment and on the day of their appointment, see appendix 1 & 3.


• All patients will be screened for vulnerabilities such as elderly (>70) or having 
significant co morbidities (respiratory conditions).   Tele-health needs to be offered, 
however if the patient consents to being seen face-to-face it must be documented 
that all the appropriate warnings have been given. 


• When making an appointment give clear instructions to patients regarding where to 
come, what to expect when they arrive, and how things may differ from their usual 
visits (see above in the clinic preparation for level 2 paragraph).


• Inform them they can bring their own masks if they wish and that masks and 
gloves will be available for use on arrival.


• Each physiotherapist will be allocated to one room each day and it is their 
responsibility to ensure the cleaning protocol is followed.


• Sharing of equipment needs to be avoid.   If this is not possible, thorough cleaning 
of the touched equipment is required (such as tape measures, tendon hammers, 
gym equipment).


• All high use areas (benches, door handles, plinths) must be cleaned and 
disinfected regularly


• The front clinic door will remain open at all times to decrease the number of 
surfaces patients come in contact with.


 


 


DURING CLINIC VISIT 

• All patients will be re-screen for any COVID-19 signs or symptoms on arrival. If 
they are deemed to be a risk, do not continue with the clinic consultation and 
advise them they require medical clearance before they can be seen in the clinic 
(appendix 1 & 3).


• Ensure all patients and support people ‘hand sanitise’ on arrival and departure 
from the clinic.


• Physiotherapists are to fill out any paperwork and forms for the patient (sign with 
cleaned pen).   If the patient can be sent an online consent form prior to attending 
their appointment this is the preferred protocol. 


• Where possible allow only the patient to be present in the clinic; a carer or guardian 
may be allowed to accompany the patient in appropriate circumstances so long as 
they are screened first and are free from COVID-19 signs or symptoms.


• All contact details for the patient and each person accompanying the patient must 
be confirmed and up to date.   Inform them that these details may be used for 
contact tracing, if required. 


• Maintain at least one metre separation where possible during the subjective 
examination.


• PPE requirements are as advised by the Ministry of Health


• Use a barrier such as a towel if doing a procedure/examination where the patient’s 
body is in contact with the therapist. These towels are to be single use only and 
laundered between use.


• Minimise contact time closer than one metre


• Follow all hand and hygiene practices, see appendix 7.




• If you have to use a pillow or sheet with a patient, ensure this is single use only and 
is replaced between patients.   Put all used sheets, pillow cases and towels into 
the provided laundry bag immediately.


POST CLINIC VISIT 

• Follow the cleaning protocol outlined in appendix 6.    Ensure you change sheets 
and pillow cases if they have been used and wipe down all equipment used after 
each patient contact.


• Carry out correct steps for safe removal and disposal of any PPE used, see 
appendix 5.


• PPE and waste will be disposed of in the provided closed clinical waste bin.

 


AFTER CLINIC FINISHED 

• Physiotherapist and support staff must leave the clinic through the back door.  


• read and follow Ministry of Health guidance on how to keep your home bubble 
whānau safe


https://www.health.govt.nz/system/files/documents/pages/hp7353-ppe-donning-and-doffing-guidance-28mar20.pdf
https://www.health.govt.nz/system/files/documents/pages/how-to-keep-your-home-bubble-safe.pdf
https://www.health.govt.nz/system/files/documents/pages/how-to-keep-your-home-bubble-safe.pdf


Appendix 1


SIGNS AND SYMPTOMS OF COVID-19 

Symptoms of COVID-19 are similar to a range of other illnesses, such as 
influenza.


Having them does not necessarily mean that you have COVID-19.

Symptoms include:


• a cough


• a high temperature (at least 38°C)


• shortness of breath


• sore throat


• sneezing and runny nose 


• temporary loss of smell.


If you have these symptoms please call Healthline for free on 0800 358 5453 
or you can call your doctor immediately. If you're outside New Zealand call 
+64 9 358 5453 or your doctor. Call your doctor before visiting.
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Appendix 6


CLEANING PROTOCOL 

This cleaning protocol will be followed and implemented by all New Plymouth 
Physiotherapy staff.


• Areas of known contamination ie: door handles, benches, plinths or any other 
surface which has been touched by the physiotherapist or the patient will be wiped 
down before and after the consultation with an alcohol based cleaning product.


• Any cleaning wipe used will be disposed of in the appropriate rubbish bin.


• Paper towels will be used at the head and foot of the plinth and changed between 
patients.


• The plinth will be wiped down before and after patients with an alcohol based 
cleaning product.


• If possible avoid using equipment during an assessment.   If it is used then please 
disinfect before and after use.


• Wash hands before and after patients and always follow the hand and hygiene 
protocols outlined by the Ministry of Health


• Cough or sneeze into your elbow or by covering your mouth and nose with tissues


• Put used tissues in the bin or a bag immediately


• Wash your hands with soap and water often (for at least 20 seconds)


• Avoid close contact with people who are unwell


• Don’t touch your eyes, nose or mouth if your hands are not clean


• Clean surfaces regularly such as touch screens, hard surfaces, door handles and 
plinths


Appendix 7




